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RENTAL HOUSING INSPECTION 
PROGRAM
Program History

• Feedback to Council on tenant conditions in rental units. 

• In December 2007, Gresham City Council voted unanimously to create
a new Rental Housing Inspection Program to improve housing conditions
and community livability. 

• Program was officially implemented in 2008. 

• Since then, the mandatory city-wide program has become a model for other 
communities.



RENTAL HOUSING INSPECTION 
PROGRAM
Program Structure

• To ensure that residents are living in safe, habitable conditions, the City conducts 
inspections on residential rental properties in Gresham including single family 
homes, duplexes, tri-plexes to large complexes. 

• Program establishes minimum requirements/standards for interior and exterior 
conditions and addresses:

- Health hazards
- Fire and life-safety
- Protection from the elements

• Adopts the International Property Maintenance Code published by the ICC 
(available online).

• Mandatory and complaint components. 



GRESHAM REVISED CODE & 
PROPERTY MAINTENANCE CODE
• Using the International Property Maintenance Code as enforced through 

Chapter 10 of the Gresham Revised Code.

• Located at
https://greshamoregon.gov/Rental-Inpection-Resources-for-Property-Owners-
and-Managers/

https://greshamoregon.gov/Rental-Inpection-Resources-for-Property-Owners-and-Managers/


SELECTION PROCESS
How are properties selected for Mandatory inspection?

• Rental property list is pulled from the following data sources:

 Records from City of Gresham Rental Licensing 
(property owners have obtained a license).

 Records from the Multnomah County Tax Assessor’s Office 
(any non owner-occupied residences/units where the owner’s address 
differs from the property address).

• Utilizing this data, properties and units are selected using a random statistical 
sampling.



MANDATORY INSPECTION NOTIFICATION

• Properties are identified and scheduled 
three weeks in advance.

• Owners/Property managers and tenants 
are mailed notification upon scheduling.

• City provides owners with consent forms 
for each unit identified to be inspected.

• Each tenant is sent a consent form in 
addition to notification.

⁻ Tenants grant permission for City 
inspectors to enter their units.

• Owner or representative must be present 
at inspection.*

*If owner wishes to accompany City Inspector in to the 
unit, they must post their own 24-hour notice prior to 
the inspection.  The owner may not enter the unit on the 
City of Gresham tenant consent.



INSPECTION TIMELINE
(Mandatory and Complaint)

• First inspection:
⁻ If violations are found, a 30-day notice is issued.
⁻ Exception, fire/life-safety/rodents, then a 3 or 7 day notice is issued.

• Second inspection at 30 days: (or sooner, depending on violations)
⁻ If violations resolved, close case.
⁻ If violations remain, another 30 day Civil Penalty Warning is issued (note 

exceptions above).

• Third inspection at 30 days: (or sooner, depending on violations)
⁻ If violations are resolved, close case.
⁻ If violations remain, Civil Penalty may be issued.

*If penalties are issued, inspections go to every two weeks until case is closed.



INSPECTION PROCESS & 
DOCUMENTATION
What happens during the inspection?

• A checklist of criteria will be utilized during the inspection to determine any 
violations of the Property Maintenance Code (PMC).

• Inspector will complete the checklist for each unit inspected as well as the 
exterior of the building.

• Inspector will work with the property owner or manager and tenant during the 
course of the case to resolve any outstanding violations.

• Once the violations are resolved (or if no violations found), the owner and tenant 
will receive notification that the case has been closed.



INSPECTION CHECKLISTS
Interior Checklist

*Tenants grant City inspectors consent to enter 
their units by signing the Tenant Consent Form.

• A checklist of criteria will be utilized 
during the inspection to determine any 
violations of the Property Maintenance 
Code (PMC).

• The checklist we use was initially created 
in partnership with a stakeholder group, 
and then revised about four years ago.

• The checklist you receive will look 
different because it will only contain 
violations found on your property.

• Each violation has a code reference you 
can find in the PMC, and specific notes 
from the inspector about your property



INSPECTION CHECKLISTS
Exterior Checklist

• A checklist of criteria will be utilized 
during the inspection to determine any 
violations of the Property Maintenance 
Code (PMC).

• The checklist you receive will look 
different because it will only contain 
violations found on the exterior of your 
property.

• Each violation has a code reference you 
can find in the PMC, and specific notes 
from the inspector about your property.

• If consent is not received to enter the 
property, the inspection of the exterior 
will take place from the public right-of-
way.



PROGRAM STATISTICS
Top 10 Violations for 2018 
Complaint & Mandatory Inspections

TOP 10 = 43% of all violations

Unmaintained Surfaces 237

(holes in walls/floors, significant decayed cabinets, bare sheetrock, etc)

Smoke Detector - Improper Number 131

Electrical - Exposed Wiring 115

Plumbing - Hot Water Heater Discharge Pipe 115

Egress Door - Inoperable/Disrepair 111

Handrail - Improper Install/Disrepair 88

Electrical - Outlets Inoperable 82

Mold 81

Electrical - Cover Plate Broken or Missing 76

Smoke Detector - Inoperable 68



CONTACT INFORMATION
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