
Rental Housing 
Inspection Program

CITY OF GRESHAM 

“We wish to voice our 
support for this program 
and appreciate the fact 
that the responsible 
property owners and 
management agents are 
being treated fairly by 
the process.”

In December 2007, Gresham City Council voted 
unanimously to create a new Rental Housing Inspection 
Program to improve housing conditions and community 
livability. Since implementation of the program in 2008, 
the mandatory city-wide program has become a model for 
other communities.

PROGRAM HISTORY

- Cambridge Real Estate Services

The City conducts inspections on residential rental 
properties in Gresham from single family homes to large 
complexes to ensure that residents are living in safe, 
habitable conditions.

The program:

• Establishes minimum requirements and standards for 
interior and exterior conditions of structures and premises 
including:

  - Health hazards
  - Fire and life-safety
  - Protection from the elements

• Adopts the 2012 International Property Maintenance 
Code (IPMC) published by the ICC (Available online)

• A standard inspection checklist is used during inspection 
to address code violations and compliance with City and 
IPMC habitability standards.

PROGRAM SUMMARY
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COMMON PROPERTY MAINTENANCE 
CODE VIOLATIONS
• Inadequate/illegal heat source
• Mechanical ventilation
• Visible mold- minor in nature
• Smoke detectors
• Miscellaneous electrical issues
• Debris, garbage + junk

• Required for all residential rental units, including 
single-family homes, duplexes and apartments.

•Fees are based on the total number of rental 
units on a property (schedule available online)

PROGRAM COMPONENTS

COMPLAINT BASED (CITIZEN INITIATED)

Program Line: 503-618-2248
Email: RentalInspection@GreshamOregon.gov
Code/resources: GreshamOregon.gov/RentalHousing

Rental License Fee Schedule:

PROGRAM CONTACTS 
+ RESOURCES

For more-urgent complaints, tenants may request
an inspection by:

Phone: 503-618-2248
E-mail: RentalInspection@GreshamOregon.gov
Online: GreshamOregon.gov/MyGresham

An inspection will take place and the property 
owner  and tenant will be notified of any 
violations.

The City of Gresham and Oregon Landlord/ Tenant 
Laws prohibit retaliatory conduct against tenants for 
asserting their rights under the code and state law. 
Therefore, the Citywill provide the highest-possible 
protections permitted by law for those reporting 
violations.

MANDATORY INSPECTIONS (CITY INITIATED)

Utilizing a list of all rental properties in the
city, properties and units are randomly identified 
for inspection using a computer program.

Property owners and tenants are notified 21 days 
in advance. Tenant consent is obtained prior to 
inspection. Property owners are responsible for 
posting their own 24 hour notice if they wish to 
accompany the inspector. 

Property owner and tenant notified of results of 
inspection.

RENTAL HOUSING LICENSING

• First 1-2 Rental Housing Units (RRU) $55 per unit per year
• Next 3-12 RRUs $45 per unit per year
• Next 13-100 RRUs $35 per unit per year
• Next 100 – 200 RRUs $30 per unit per year
• Next 201 or more RRUs $20 per unit per year

Owner occupied dwellings containing one or more sleeping 
units or rooming units rented, leased or let in exchange
for monetary or other compensation $55 per dwelling 
unit/per year.


