
The Program
Gresham’s Rental Housing Inspection Program 
protects  the public health, safety and general 
welfare by establishing minimum livability 
standards for residential rental properties 
covering both interior and exterior conditions. 

� e regulations address: 
•  Health hazards 
•   Fire and life-safety 
•  Protection from the elements 

� e program also establishes 
responsibilities for residential rental property 
owners and provides for administrative 
enforcement and penalties.

Inspections
Using random 
statistical sampling, 
the City identifi es 
residential rentals for 
mandatory inspection. 
All properties with fi ve 
units or less will be 
inspected approximately 
once every three years. 
Rental properties with 

fi ve units or more will be inspected annually. 

Notice will be given to the owner, known agent, 
and identifi ed tenants three weeks before any 
scheduled inspection of the property. 

At least seven days prior to the inspection, the 
owner or agent is required by code to post or 
mail inspection notices to the tenants of units 
scheduled for inspection. � ose notices will be 
provided by the city. 

Tenants grant permission for City inspectors to 
enter their units and are encouraged to call the 
program hotline at 503-618-2248 in advance if 
allowing access. � e owner or owner’s agent is 
required to be present at the inspection. 

Owners and/or agents will be given a written 
violation notice should the premises or any 
unit fail to meet standards. � e tenant will 
also receive a copy of this notice. � e inspector 
will then work with the property owner/agent 
and tenant during the process as violations are 
resolved in accordance with adopted City policy.

Rental License
Anyone who maintains or operates a residential 
rental property in Gresham must fi rst obtain a 
rental license, good for one year.

� is requirement applies to all residential 
rental categories, including single-family 
homes, duplexes and apartment complexes. � e 
annual fee is based upon the total number of 
residential rental units on a property:

•  1-2 Residential Rental Units $55 per unit
•  Next 3-12 RRUs $50 per unit
•  Next 13-100 RRUs $45 per unit
•  Next 101-200 RRUs $40 per unit
•  Next 201+ RRUs $35 per unit

•  Inadequate / illegal heat source
•  Mechanical ventilation
•  Visible mold – Minor in nature
•  Smoke detectors
•  Miscellaneous electrical issues
•  Debris, garbage and junk

Common Property Maintenance Code Violations



For more information

In December 2007, Gresham City Council 
voted unanimously to create a new Rental 
Housing Inspection Program to improve 
housing conditions and community livability. 
Since then, the mandatory citywide program–
Oregon’s fi rst– has become a model for other 
communities.

Funded by revenues collected from rental-
license fees, the program allows the city to:

•  Randomly inspect rental units for 
compliance with a broad range of habitability 
standards.

•  Respond to community complaints about 
possible violations, off ering complainants the 
highest-possible protections permitted by 
law.

Th e primary focus of the inspections is life-
and-safety issues, such as missing smoke 
detectors and blocked emergency exits.

However, other important habitability concerns 
are also addressed, including poor ventilation, 
mold growth and inadequate heating.

Landlords pay rental-license fees based on the 
number of  residential 
rental units that exist 
in their complex. If 
they were to pass 
those fees directly on 
to their tenants, the 
average monthly rent 
increase would be 
about $1.50. 
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Program history

“We wish to voice our support for this 
program and appreciate the fact that 
the responsible property owners and 
management agents are being treated 

fairly by the process.”

- Cambridge Real Estate Services

Rental License
For more information or to obtain a rental 
license, visit:
GreshamOregon.gov/BusinessLicense                    
or contact Carrie McKowen, 503-618-2370

Complaints
For more urgent complaints, the City 
provides three ways for tenants to 
proactively request an inspection by:

Phone:  503-618-2248
E-mail: rentalinspection@greshamoregon.gov
Online:  MyGresham.com

Th e City of Gresham and Oregon landlord-
tenant laws prohibit retaliatory conduct 
against tenants for asserting their rights 
under this Code and state law.  � erefore, 
the City will provide the highest-possible 
protections permitted by law for those 
reporting violations.
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