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air quality

asthma management

OPAL (Organizing People, Activating Leaders)
2407 SE 49th Avenue, Portland, OR 97202
Phone: 503-997-3853
www.opalpdx.org

Mission: OPAL is a community organization formed in September 2005 that
works for Environmental Justice in the Portland metro area. We support
ignored communities that fight against the oppression of pollution and social
injustice.
Services: OPAL is concerned with the following issues: Air Quality/Asthma;
Brownfields/Contaminated Sites; Urban Renewal/Urban Revitalization;
Land-Use/Obesity; Democratic Justice/Ignored Communities; Government
Accountability/Diverse Civic Leadership and Participation

Oregon Department of Environmental Quality,
Northwest Region
State-wide Air Pollution Data, policies, and perspectives
2020 SW 4th Avenue, Suite 400, Portland, OR 97201
Phone: 503-229-5097
Mission: DEQ’s mission is to be a leader in restoring, maintaining and
enhancing the quality of Oregon’s air, land and water.
Services: Ambient data (air, land, water) grant support, and technical information

Oregon Department of Environmental Quality
811 SW 6th Avenue, Portland, OR 97204
Phone: 503-229-5263
www.oregon.gov/deq

4

Healthy Home

American Lung Association of Oregon

7420 SW Bridgeport Rd, Suite 200, Tigard, OR 97224-7790
Phone: 503-924-4094
www.lungoregon.org
Mission: The mission of the American Lung Association is to save lives by
improving lung health and preventing lung disease. Our programs focus on
the areas of: clean air, asthma, lung disease and tobacco prevention.
Services: ALAO offers:
• Technical assistance for both landlords and tenants to create more
smokefree multi-unit housing throughout the Portland-Vancouver
Metro area.
• Radon test kits for purchase
• Technical assistance by phone for mold problems in housing
• A variety of lung health workshops and trainings throughout the year
– see our “Events Calendar” on our website for more information

Josiah Hill III Clinic

PO Box 13207, Portland, OR 97213
5018 NE 15th Ave., Portland, OR 97211
(administrative offices-no direct services provided on-site)
Phone: 503-802-7389 • www.jhillclinic.org
Mission: Josiah Hill III Clinic is a multicultural grassroots community-based
organization. Our mission is to protect children from environmental hazards and
promote community action for healthy homes.
Services: We provide: (a) blood lead testing (capillary finger-prick)--primarily
focus on children ages 6 months to 6 years and pregnant or nursing women
although no one will be turned away. Clinics are held at convenient accessible
locations throughout Multnomah County; (b) in-home educational healthy
homes assessments to work with pregnant women and/or households with
children birth through elementary school aged to reduce toxins in the home
and improve indoor air quality. Currently provide services in North Portland,
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Northeast Portland, and the Centennial neighborhood; (c) green healthy
cleaning workshops conducted throughout the year-participants learn how
to make their own green healthy cleaners such as a all purpose cleaner
and a tub and tile cleaner. Participants receive a free kit of materials; (d)
community trainings on healthy homes; and (e) advocacy for policies which
protect children from toxins and environmental hazards. Additional topics
may include translation and interpretation services, free community clinics,
poison center, illegal dumping/trash, carbon monoxide, radon.

Multnomah County Environmental Health Services
3653 SE 34th Avenue, Portland, OR 97202
Main Line: 503-988-3400
Leadline: 503-988-4000
www.mchealthinspect.org

Mission: Multnomah County’s Environmental Health Services’ Community
Outreach and Education Team is committed to developing a coordinated and
comprehensive strategy that promotes environmental justice and reduces
disparities that relate of health and housing.
Services:
• Provides education and outreach on lead poisoning prevention,
mold/mildew, integrated pest management and other healthy
homes principles. We also provide minimal education about rights
and responsibilities for tenants and landlords in affordable housing
when health issues and hazards are concerned.
•

•

•
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Oregon Health Division Asthma Program

800 NE Oregon St, Suite 730, Portland, OR 97232
Phone: 971-673-0994 • www.oregon.gov/dhs/ph/asthma/

children and family
advocacy
Multnomah County Commission on Children,
Families, and Community
421 SW Oak, Suite 200, Portland, OR 97236
Phone: 503-988-4502 • Fax: 503-988-5538
www.ourcommission.org

Mission: The Commission on Children, Families and Community (CCFC) is
committed to the following goals:
• 	Children and youth are healthy, thriving and safe;
• 	Children and youth succeed in their education and serve a 		
valued role in the community;
•
Families have the economic resources and social and 			
cultural support they need;
• 	Children and youth feel valued and have caring 			
relationships that help them succeed.
Services: The CCFC does not provide direct services, but rather is charged with
developing and implementing strategies to improve outcomes for children,
youth, families and for poverty reduction through planning, policy advice,
actively engaging community, and funding services & supports.

Responds to complaints about lead poisoning and conduct home
investigations for children with elevated blood lead levels via the
Multnomah County Leadline.
Provide home nurse visits and environmental health assessments
to children who have asthma that are enrolled in our Healthy Homes
Asthma Program. The program annually serves 100 families with
children who have asthma.
Coordinate the Healthy Homes Coalition, which is a coalition of
health and housing agencies, and community-based organizations
that strive to improve the quality and health of rental housing in
Multnomah County.

Healthy Home

energy assistance
Multnomah County Energy Assistance Program
421 SW Oak St, Suite 200, Portland, OR 97204
Phone: 503-988-3663 • Fax: 503-988-3332
www.co.multnomah.or.us/dscp

Mission: Matching energy assistance funds to most distressed HH families.
Serve approximately 15,000 Multnomah County HH families annually,
through network of energy assistance agencies.
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hazardous waste disposal/
toxics reduction
Metro Recycling and Toxics Reduction Program
600 NE Grand Avenue, Portland, OR 97232
Phone: 503-234-3000
www.oregonmetro.gov

Mission: Human Solutions’ mission is to help low-income and homeless families
gain self-sufficiency by providing affordable housing, family support services, job
readiness training and economic development opportunity.
Services: HSI provides social services, employment skills training and antipoverty programs and HSI is a non-profit developer of affordable housing with
14 complexes containing of 539 units of housing. Human Solutions touches
the lives of more than 112,000 people each year.

Metro Multifamily Housing association

housing resources

921 SW Washington, Suite 772, Portland, OR 97205
Phone: 503-226-4533 • www.metromultifamily.com

city of portland Bureau of Housing and
Community Development

Metro Multifamily Housing Association serves as an advocate and resource for the
highest standards in the multifamily housing and property management industry

421 SW Oak Street, Portland, OR 97204
Phone: 503-823-2379
www.portlandonline.com/bhcd

Services: Providing remediation to qualified participants through its Home
Repair Program, providing relocation assistance, assisting with policy change,
and helping its contractors to incorporate environmental health into their work.

Mission: The premier association dedicated to protect and promote quality
safe rental housing.
Services: Educational Classes and Events, Legislative Advocacy, & Up-to-Date
Rental Forms

illegal dumping/trash
Housing Authority of Portland

city of Portland Neighborhood Inspections
Program

135 SW Ash Street, Portland, OR 97204
Phone: 503-802-8300
www.hapdx.org

Serving as the liaison to HAP property owners and managers and remediating
HAP properties. Section 8 housing inspectors will receive Healthy Homes
training and will incorporate Healthy Home messages into the inspection process.

Human Solutions
12350 SE Powell Blvd., Portland, OR 97236
Phone: 503-548-0200
www.humansolutions.org
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1900 SW 4th Ave, Suite 5000 • Portland, OR 97201
Phone: 503-823- CODE (2633) • www.portlandonline.com/bds
Services: The Neighborhood Inspections Team is part of the City of Portland
Bureau of Development Services (the Building Department). The team
responds to property maintenance complaints regarding nuisance issues
on exterior property, disabled vehicle complaints on private property, and
housing complaints on the interior and exterior of residential property and
the exterior of non-residential property. Inspection issues include fire safety
and egress; structural, electrical, mechanical, and plumbing system violations;
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health/sanitation issues such as mold, pests, and trash service; and general
maintenance items. The team also identifies and cites work without permit
issues when they are found in the course of an inspection.

indoor air quality
American Lung Association of Oregon
7420 SW Bridgeport Rd, Ste. 200, Tigard, OR 97224
Phone: 503-924-4094 • Fax: 503-924-4120
www.lungoregon.org
Mission: The mission of the American Lung Association is to save lives by
improving lung health and preventing lung disease. Our programs focus on
the areas of: clean air, asthma, lung disease and tobacco prevention.
Services: ALAO offers:
• Technical assistance for both landlords and tenants to create more
smokefree multi-unit housing throughout the Portland-Vancouver
Metro area.
• Radon test kits for purchase
• Technical assistance by phone for mold problems in housing
• A variety of lung health workshops and trainings throughout the year
– see our “Events Calendar” on our website for more information

although no one will be turned away. Clinics are held at convenient accessible
locations throughout Multnomah County; (b) in-home educational healthy
homes assessments to work with pregnant women and/or households with
children birth through elementary school aged to reduce toxins in the home
and improve indoor air quality. Currently provide services in North Portland,
Northeast Portland, and the Centennial neighborhood; (c) green healthy
cleaning workshops conducted throughout the year-participants learn how
to make their own green healthy cleaners such as a all purpose cleaner
and a tub and tile cleaner. Participants receive a free kit of materials; (d)
community trainings on healthy homes; and (e) advocacy for policies which
protect children from toxins and environmental hazards. Additional topics
may include translation and interpretation services, free community clinics,
poison center, illegal dumping/trash, carbon monoxide, radon.

Oregon Health Division - Indoor Environment
Division
800 NE Oregon Street, Portland OR 97232
Phone: 971-673-0440
www.oregon.gov/DHS/ph/

inspection resources
city of Portland Neighborhood Inspections Program

Josiah Hill III Clinic

PO Box 13207, Portland, OR 97213
5018 NE 15th Ave., Portland, OR 97211
(administrative offices-no direct services provided on-site)
Phone: 503-802-7389 • www.jhillclinic.org
Mission: Josiah Hill III Clinic is a multicultural grassroots community-based
organization. Our mission is to protect children from environmental hazards and
promote community action for healthy homes.
Services: We provide: (a) blood lead testing (capillary finger-prick)--primarily
focus on children ages 6 months to 6 years and pregnant or nursing women
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Healthy Home

1900 SW 4th Ave, Suite 5000 • Portland, OR 97201
Phone: 503-823- CODE (2633) • www.portlandonline.com/bds

Services: The Neighborhood Inspections Team is part of the City of Portland
Bureau of Development Services (the Building Department). The team
responds to property maintenance complaints regarding nuisance issues
on exterior property, disabled vehicle complaints on private property, and
housing complaints on the interior and exterior of residential property and the
exterior of non-residential property. Inspection issues include fire safety and
egress; structural, electrical, mechanical, and plumbing system violations;
health/sanitation issues such as mold, pests, and trash service; and general
maintenance items. The team also identifies and cites work without permit
issues when they are found in the course of an inspection.
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lead

City of Gresham rental housing Inspection program
1333 N.W. Eastman Parkway, Gresham, OR 97030 USA
Phone: 503-618-2248
Email: rentalinspection@GreshamOregon.gov
Website: GreshamOregon.gov/rentalhousing

Services: The Rental Housing Inspection Program is part of the City of Gresham
Community Development Department. The Rental Housing Inspection
Program is responsible for ensuring that all residential rental properties in
the City of Gresham are maintained to minimum standards of fire, health,
and life safety. This program allows for annual mandatory inspection of rental
housing units selected by a random statistical sampling. It also includes a
complaint-driven component with the highest possible protections for those
reporting the violations. Inspections focus primarily on fire safety and egress,
structural, electrical, mechanical, and plumbing, health & sanitation issues
including the presence of interior dampness/mold, insect/rodent infestation,
accumulation of rubbish or garbage, trash service; and general interior and
exterior maintenance.

City of Gresham code compliance

1333 N.W. Eastman Parkway, Gresham, OR 97030 USA
Phone: 503-618-2463
Email: codecompliance@GreshamOregon.gov
Website: GreshamOregon.gov/codecompliance
Services: Code Compliance is part of the City of Gresham Community
Development Department. Code Compliance is responsible for responding
to citizens’ concerns regarding City Code complaints, which include land use
violations, nuisances such as debris, garbage, & junk; sidewalks, vegetation,
and graffiti; parking of vehicles, RV’s, boats, and trailers on public and private
property and abandoned vehicles. In addition to inspecting and notifying
property owners of non-compliance with City Codes, staff provides information
to assist property owners in resolving compliance issues.

Community Energy Project
422 NE Alberta St., Portland, OR 97211
Phone: 503-284-6827 • Fax 503-284-9403
www.CommunityEnergyProject.org
Mission: Community Energy Project, Inc., empowers people in the Portland
metro area to maintain healthier, more livable homes, control their utility
costs, and conserve natural resources. We do this through education, handson training, and distribution of weatherization, water conservation, and
lead poisoning prevention materials. We also provide direct weatherization
and water conservation services to seniors and people with disabilities. We
deliver these services in partnership with community members and service
organizations, utilities, corporations, foundations, and government agencies.
There are many different types of volunteer opportunities available at CEP: from
helping in the office, teaching workshops, weatherizing a home for a senior citizen
or person with a disability, assembling conservation and safety kits, to providing
pro-bono professional services special projects.
Services: CEP provides basic Lead poisoning prevention workshops and advanced
Lead-Safe Home Projects workshops to 550 households each year. Qualified
households receive free kits of materials which include green cleaning supplies,
Lead Check test swabs, dust test kits, and more. Workshop participants are also
eligible to borrow a HEPA vacuum from CEP for lead-safe cleaning of household
dust and SMALL projects (no big remodel cleanup, please!).

Josiah Hill III Clinic

PO Box 13207, Portland, OR 97213
5018 NE 15th Ave., Portland, OR 97211
(administrative offices-no direct services provided on-site)
Phone: 503-802-7389 • www.jhillclinic.org
Mission: Josiah Hill III Clinic is a multicultural grassroots community-based
organization. Our mission is to protect children from environmental hazards and
promote community action for healthy homes.
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Healthy Home
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Services: We provide: (a) blood lead testing (capillary finger-prick)--primarily
focus on children ages 6 months to 6 years and pregnant or nursing women
although no one will be turned away. Clinics are held at convenient accessible
locations throughout Multnomah County; (b) in-home educational healthy
homes assessments to work with pregnant women and/or households with
children birth through elementary school aged to reduce toxins in the home
and improve indoor air quality. Currently provide services in North Portland,
Northeast Portland, and the Centennial neighborhood; (c) green healthy
cleaning workshops conducted throughout the year-participants learn how
to make their own green healthy cleaners such as a all purpose cleaner
and a tub and tile cleaner. Participants receive a free kit of materials; (d)
community trainings on healthy homes; and (e) advocacy for policies which
protect children from toxins and environmental hazards. Additional topics
may include translation and interpretation services, free community clinics,
poison center, illegal dumping/trash, carbon monoxide, radon.

PDC – Portland Regional Lead Hazard Control
Program
222 NW 5th Ave., Portland, OR 97209
www.pdc.us/leadhazard
or Spanish - www.pdc.us/plomo
Phone: 503-823-1692 • Fax: 503-865-3626

•

Responds to complaints about lead poisoning and conduct home
investigations for children with elevated blood lead levels via the
Multnomah County Leadline.

•

Provide home nurse visits and environmental health assessments
to children who have asthma that are enrolled in our Healthy Homes
Asthma Program. The program annually serves 100 families with
children who have asthma.

•

Coordinate the Healthy Homes Coalition, which is a coalition of
health and housing agencies, and community-based organizations
that strive to improve the quality and health of rental housing in
Multnomah County

mold and mildew

Services: Providing financial assistance to identify, control and reduce leadbased paint hazards

Multnomah County Environmental Health Services
3653 SE 34th Avenue, Portland, OR 97202
Main Line: 503-988-3400
Leadline: 503-988-4000
www.mchealthinspect.org

Multnomah County Environmental Health Services
3653 SE 34th Avenue, Portland, OR 97202
Main Line: 503-988-3400
Leadline: 503-988-4000
www.mchealthinspect.org

Mission: Multnomah County’s Environmental Health Services’ Community
Outreach and Education Team is committed to developing a coordinated and
comprehensive strategy that promotes environmental justice and reduces
disparities that relate of health and housing.

Mission: Multnomah County’s Environmental Health Services’ Community
Outreach and Education Team is committed to developing a coordinated and
comprehensive strategy that promotes environmental justice and reduces
disparities that relate of health and housing.

14

Services:
• Provides education and outreach on lead poisoning prevention,
mold/mildew, integrated pest management and other healthy
homes principles. We also provide minimal education about rights
and responsibilities for tenants and landlords in affordable housing
when health issues and hazards are concerned.

Healthy Home

Services: Provides education and outreach on lead poisoning prevention, mold/
mildew, integrated pest management and other healthy homes principles. We
also provide minimal education about rights and responsibilities for tenants and
landlords in affordable housing when health issues and hazards are concerned.
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pests and insects

Mission: The Fair Housing Council of Oregon (FHCO) is a civil rights organization
with a mission of eliminating housing discrimination through enforcement and
education across Oregon and southwest Washington.

Multnomah County Vector Control
5235 N. Columbia Blvd., Portland, OR 97203
Phone: 503-988-3464
www.mchealth.org/vector/

Services: We promote equal access to housing by providing education,
outreach, technical assistance, and enforcement opportunities specifically
related to federal, state, and local fair housing laws. These laws protect
against illegal housing discrimination based on “protected class status.”

Mission: Multnomah County Vector Control works cooperatively with property
owners and surrounding communities to protect public health and community
livability by addressing emerging vector-borne disease issues such as rats,
mosquitoes and bed bugs. Multnomah County monitors and controls public
health pests by means of an integrated program which is a holistic approach
that used multiple methods such as identification, prevention, surveillance
and treatment.
Services: Multnomah County provides education and prevention materials
for rats, mosquitoes and other public health vectors. In addition, Multnomah
County provides rat, mosquito and standing water inspections upon request.

tenant advocacy
organizations
Community Alliance of Tenants
renters’ rights hotline – 503-288-0130

Please visit our website at www.oregoncat.org. If you have additional
questions, please call the hotline number listed above.
Services: Provide training on tenant rights, referrals to participants,
and help resolving tenant/landlord issues.

radon
Oregon Health Division

toxic-free living/
green cleaning

800 NE Oregon , Portland, OR 97232
Phone: 971-673-0490
www.oregon.gov/DHS/ph/rps/radon
Promote the health and safety of the people in Oregon by protecting them
from unnecessary radiation exposure.

renter’s rights
Fair Housing Council

U.S. EPA, Region 10
1200 Sixth Avenue Suite 900, Seattle, WA 98101
Phone: 1-800-424-EPA
www.epa.gov/region10

Josiah Hill III Clinic

1020 SW Taylor, Suite # 700, Portland, OR 97205
Phone: 503-223-8295
www.fhco.org
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Environmental Protection Agency , Region 10

PO Box 13207, Portland, OR 97213
5018 NE 15th Ave., Portland, OR 97211
(administrative offices-no direct services provided on-site)
Phone: 503-802-7389 • www.jhillclinic.org
Healthy Home
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Mission: Josiah Hill III Clinic is a multicultural grassroots community-based
organization. Our mission is to protect children from environmental hazards and
promote community action for healthy homes.
Services: We provide: (a) blood lead testing (capillary finger-prick)--primarily
focus on children ages 6 months to 6 years and pregnant or nursing women
although no one will be turned away. Clinics are held at convenient accessible
locations throughout Multnomah County; (b) in-home educational healthy
homes assessments to work with pregnant women and/or households with
children birth through elementary school aged to reduce toxins in the home
and improve indoor air quality. Currently provide services in North Portland,
Northeast Portland, and the Centennial neighborhood; (c) green healthy
cleaning workshops conducted throughout the year-participants learn how
to make their own green healthy cleaners such as a all purpose cleaner
and a tub and tile cleaner. Participants receive a free kit of materials; (d)
community trainings on healthy homes; and (e) advocacy for policies which
protect children from toxins and environmental hazards. Additional topics
may include translation and interpretation services, free community clinics,
poison center, illegal dumping/trash, carbon monoxide, radon.

Oregon Environmental Council
222 NW Davis Street, Portland, OR 97209

Phone: 503-222-1963 X 110(RP) X 105(SL)
Fax: 503-222-1405
www.oeconline.org
Mission: The Oregon Environmental Council safeguards what Oregonians love
about Oregon – clean air and water, an unpolluted landscape and healthy food
produced by local farmers. For 40 years we’ve been a champion for solutions to
protect the health of every Oregonian and the health of the place we call home.
Our vision for Oregon includes solving global warming, protecting kids from
toxins, cleaning up our rivers, building sustainable economies, and ensuring
healthy food and local farms.
Services: OEC works to create innovative change on three levels: we help
individuals live green; we help businesses, farmers and health providers thrive
with sustainable practices; and we help elected officials create practical policy.
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WATER QUALITY
Portland Water Bureau

1120 SW 5th Avenue, Portland, OR 97204
Phone: 503-823-7525
www.portlandonline.com/water/

weatherization
Community Energy Project
422 NE Alberta Street, Portland, OR 97211
Phone: 503-284-6827 • Fax: 503-284-9403
www.CommunityEnergyProject.org
Mission: Community Energy Project, Inc., empowers people in the Portland
metro area to maintain healthier, more livable homes, control their utility
costs, and conserve natural resources. We do this through education, handson training, and distribution of weatherization, water conservation, and lead
poisoning prevention materials. We also provide direct weatherization and water
conservation services to seniors and people with disabilities. We deliver these
services in partnership with community members and service organizations,
utilities, corporations, foundations, and government agencies.
Services: CEP provides small-measure weatherization services for both
homeowners and renters. 1.) Do-it-Yourself Home Weatherization Workshops
provide simple energy conservation & weatherization workshops to help
you lower your energy bill, keep your home warmer, and do your part to
protect the climate! Hands-on demonstrations show how to install effective
weatherization materials for both renters & homeowners. Income-qualified
Multnomah County residents receive free weatherization materials. Order
forms available for folks not qualified to receive a free kit. 2.) In-Home
Weatherization and Small Emergency Repair Services available for incomequalified senior citizens and people with disabilities who are not able to attend
a public workshop. These services are also provided for both renters and
homeowners and includes installation of draft-stopping materials such as
reusable plastic window kits, door weatherstripping, and minor safety repairs
such as installing grab bars, smoke detectors, or repairing a broken step.
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to our Community Partners

Portland Development Commission
American Lung Association of Oregon
City of Portland Bureau of Housing
and Community Development
City of Portland Bureau of Development Services
City of Gresham Development Services
Housing Authority of Portland
Human Solutions
Oregon Department of Environmental Quality
MULTNOMAH
COUNTY

